West Huntspill Parish Council

Dignity at Work and Anti-Bullying Policy
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📧 clerk@westhuntspillpc.co.uk
📍 52 Priestley Way, Burnham-on-Sea, Somerset, TA8 1QX

1. Policy Statement
West Huntspill Parish Council believes that everyone has the right to be treated with dignity and respect at work, in meetings, and in all Council activities. The Council is committed to creating an inclusive environment that is free from bullying, harassment, and discrimination.
This policy applies to councillors, employees, contractors, volunteers, and members of the public when interacting with the Council and sets out clear expectations and procedures.

2. Purpose
· To promote a workplace and governance culture that values dignity and respect.
· To prevent bullying, harassment, and discriminatory behaviour.
· To support individuals who experience inappropriate conduct.
· To take firm, fair, and proportionate action where breaches occur.

3. Definitions
· Bullying: Offensive, intimidating, malicious or insulting behaviour; misuse of power that undermines, humiliates or injures the recipient.
· Harassment: Unwanted conduct related to a protected characteristic under the Equality Act 2010, which has the purpose or effect of violating someone’s dignity or creating a hostile environment.
· Discrimination: Treating someone less favourably because of age, disability, gender reassignment, race, religion, sex, sexual orientation, marriage or civil partnership, pregnancy or maternity.

4. Expectations of Behaviour
All councillors, employees and representatives of the Council are expected to:
· Treat others with courtesy, dignity and respect at all times.
· Support a culture of civility and professionalism in all communications and interactions.
· Challenge inappropriate behaviour, language, or conduct.
· Follow the Code of Conduct for Councillors and relevant staff conduct standards.
· Promote equality, inclusion and fairness in all Council business.

5. Unacceptable Behaviour
Examples of unacceptable behaviour may include (but are not limited to):
· Spreading malicious rumours or unfounded allegations
· Insults, sarcasm, or persistent criticism
· Excluding or isolating individuals
· Intimidation, shouting, or personal attacks
· Undermining or belittling contributions during meetings
· Online harassment, abuse or cyberbullying

6. Complaints and Reporting
Employees and Contractors
· Should raise concerns informally with the Clerk (or the Chair if the Clerk is involved).
· Formal complaints can be made using the Grievance Procedure.
· Confidentiality will be respected at all times.
Councillors
· Allegations of bullying by councillors will be considered breaches of the Code of Conduct and referred to the Monitoring Officer at the principal authority.
· Councillors are expected to support and uphold this policy as part of their duty to maintain high standards in public office.
Members of the Public
· Incidents involving public interaction may be addressed under the Council’s Complaints Policy.
· Abusive or threatening behaviour toward councillors or staff may result in reporting to police or banning from contact/meetings.

7. Action and Outcomes
· All complaints will be taken seriously, investigated thoroughly, and resolved appropriately.
· Outcomes may include mediation, training, formal warnings, reporting to the Monitoring Officer, or referral to external authorities.
· Retaliation against anyone making a complaint in good faith is strictly prohibited.

8. Support and Training
· The Council will provide support to staff and councillors through training and access to advice.
· New councillors will be made aware of this policy as part of their induction.
· The Clerk will keep updated with relevant ACAS, NALC, and SALC guidance.

9. Commitment to Civility and Respect
West Huntspill Parish Council has signed the NALC/SLCC Civility and Respect Pledge, confirming its commitment to:
· Treating all councillors, staff, and members of the public with respect.
· Upholding the highest standards of behaviour in local government.
· Creating a positive and inclusive culture at all levels of the Council.

10. Monitoring and Review
This policy will be reviewed every two years or earlier if new guidance or incidents necessitate it. The Clerk will report any recommendations for change to the Council.

Signed:
Chair of the Council: _________________________
Date: _______________
Parish Clerk: Alex Harris📧 clerk@westhuntspillpc.co.uk
