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Press, Media and Social Media Policy

Adopted: 19th May 2025
Review Date: May 2026

1. Introduction
West Huntspill Parish Council recognises the importance of communication in maintaining public confidence, promoting transparency, and enhancing community engagement. This policy sets out the approach the Council takes when dealing with the press, media and use of social media, in line with SALC/NALC guidance and in accordance with relevant legislation including the Local Government Act 1972 and the Data Protection Act 2018.

2. Objectives
· To ensure consistent, professional, and legally compliant communication with the public and media.
· To clarify who is authorised to speak on behalf of the Parish Council.
· To ensure the use of social media enhances public understanding of Council business without risking reputation or legal compliance.

3. Definitions
· Press and Media includes newspapers, radio, television, online news platforms and professional journalists.
· Social Media includes Facebook, Twitter/X, Instagram, YouTube, WhatsApp, Nextdoor, blogs and other similar platforms.

4. Principles of Communication
· Communications should be open, honest, objective, and respectful.
· All communication should be politically neutral and in line with the Council’s Code of Conduct.
· Personal data or confidential Council matters must not be disclosed.
· Council communication must not bring the Council into disrepute.

5. Press and Media Statements
· The Clerk is the official point of contact for all press and media enquiries.
· No individual councillor should issue a press release on behalf of the Council unless authorised to do so.
· Councillors may express personal views to the press as long as it is made clear that these are personal opinions and not official Council policy.
· Press releases should reflect agreed Council policy or decisions made in public meetings.

6. Social Media Usage – Council Channels
· The Council may operate official social media accounts to inform residents about meetings, decisions, events, consultations and emergency updates.
· The Clerk or a designated administrator shall manage all official Council social media accounts.
· Content will be factual, apolitical, and promote community engagement in line with Council activities.
· Comments or enquiries received through social media will be acknowledged and referred through the correct procedures (e.g. forwarded to the Clerk, added to meeting agendas).

7. Councillors’ Use of Personal Social Media
· Councillors must make clear when they are posting in a personal capacity and not on behalf of the Council.
· Councillors should always be respectful of others, avoid posting defamatory or inflammatory content, and comply with the Code of Conduct and relevant legal frameworks.
· Councillors must not share confidential information or content discussed in closed sessions of the Council.

8. Dealing with Complaints or Abusive Comments
· The Council reserves the right to remove or report any comments from its social media channels that:
· Are abusive, discriminatory, or offensive.
· Contain confidential or personal information.
· Are unrelated to Council business.
· Any incidents of abuse or harassment online will be documented and reported appropriately.

9. Confidentiality and Data Protection
· All media and social media communication must comply with the Data Protection Act 2018, GDPR, and any other relevant data protection legislation.
· Councillors and officers must ensure that no personal data is shared without consent.

10. Monitoring and Review

This policy will be reviewed annually or as required to ensure continued compliance with legislation and national guidance. Any amendments will be subject to Council approval.
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